
What is Telehealth?
• Telehealth is a virtual appointment with a Provider, which allows assessment and care for your 

child without an in-person appointment.
• Provider will be able to diagnose illnesses such as, but not limited to, ear infections, cold/flu, 

fever, bug bites, sinus pain, sore throat, allergies, eye irritants, respiratory issues, rashes, and 
stomachaches.

• Provider may submit prescriptions to your Pharmacy of choice if needed.
• Parents/Guardians will be contacted during visit and will be able to attend all appointments 

virtually or in person.

How do I schedule an appointment?
• To schedule a virtual or in person appointment call the School Health Clinic at (731) 256-9691.
• A consent form must be complete and on file with the School Health Clinic prior to being seen. 

Consent forms can be completed by scanning the code below and filling out the form.

Who is the Provider that will see my child?
• Ashley Hardee is the Jackson Madison County School Health Clinic’s Nurse Practitioner and is 

conveniently located on the JCT School campus.
• If your child goes to the Community Montessori School Nurse and you would like him/her to 

be seen by a Provider, the nurse will contact you and virtually connect you, your child, and 
Ashley. Ashley will then use the virtual equipment, Tytocare, to assess and treat your child.
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